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Policy – Surrey Heartlands Information Sharing Agreement (SHISA) 
The IGSG policy recommendation regarding organisations’ membership of SHISA and the Regional ISA is: 

1. The major health and social care organisations should be signatories to both arrangements.  Examples are: 

a. Frimley Health NHS Foundation Trust; 

b. Surrey and Borders Partnership NHS Foundation Trust; 

c. Surrey County Council; and 

d. Phyllis Tuckwell Hospice Care. 

2. Practices within the Frimley ICS should not be asked to sign up to both frameworks.   

3. Sharing arrangements that are Surrey-wide and include Surrey Heath and Farnham and potentially North East 

Hampshire should be implemented through the Regional ISA.  Examples of these arrangements are: 

a. The Surrey-wide Primary Care Network based Mental Health arrangements; and 

b. The Surrey Care Record. 

4. The Regional ISA Administrator will issue and manage the required Information Governance documentation within the 

Frimley ICS on behalf of the Surrey-wide programmes. 

5. Additional approvals for these arrangements from IGSG will not normally be required.  Approval by the Surrey 

Heartlands Data Governance Group (SHDGG) will normally suffice. 
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